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Coram Adoption Website and Newsletter Privacy Policy - September 2021
Online Privacy Overview

Your personal datais protected by UK and EU legislation, specifically the EU General Data Protection
Regulation 2016/679 (the 'GDPR'), the Privacy and ElectronicCommunications (EC Directive) 2003
and the Adoption and Children Act 2002 (ACA). We aim to exceed ourlegal obligations by following
best practice and reviewing our procedures regularly.

Coram is registered as a data controller with the Information Commissioner for the United Kingdom
for those purposes for which personal information is collected on this website.

Your use of our website isalso governed by our website Terms & Conditions and use of other Coram
servicesisgoverned by any applicableterms as well as the overall Coram Group Privacy Policy.

What information does Coram collect about me and how is it obtained?

You may at times be asked to supply personal information via the Coram Adoption website. Personal
informationisanythingthatenables ustoidentify youin some way, such as your name and email
address. Forinstance, we may collect personal information from you when you complete online
forms as part of communicating with us, when you subscribe to our email updates, orotherwise
provide us with personal information. Coram will only collect personalinformation when you
specifically and knowingly provide it.

If you supply suchinformation, we are legally bound by the Data Protection Act 1998 to ensure that
such informationisonly usedforthe purpose forwhichitwasrequested and also to ensure thatthe
dataisheldsecurely.

Why does Coram collect my personal information?

We collectand use your personal datafor the following purposes:

To facilitate your adoption enquiry;

To provide you with the information, products or senices you have requested;

Subject to approval, in the family finding process in partnership with Local Authorities;

To further our charitable aims or to help inform the adoption practices and support we offer;
To keep you updated with relevant workshops, conferences and/or training sessions and the
annual newsletter.

If you have subscribed to ouradoption e-newsletter, you can opt out of receivingitatany time —
eitherbyclicking the unsubscribelinkinthe newsletteritself, or by emailing us at
marketing@coram.org.uk. This will not affect contactregardingthe delivery of services orongoing
adoption enquiries with Coram.

How does Coram process my personal data?

Coram complies withits obligations underthe GDPR and Data Protection Law by keeping personal
data up to date; by storingand destroyingitsecurely; by not collecting or retaining excessive
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amounts of data; by protecting personal datafrom loss, misuse, unauthorised acce ssand disclosure
and by ensuring that appropriate technical measures are in place to protect personal data.

Coram complies with the Adoption Agencies Regulations 2005 part 7, regulation 40. ‘an adoption
agency must keep the child’s case record and the prospective adopter’s case record for such period
as it considers appropriate’.

How secure is the information which | submit on the Coram Adoption website?

Coram takes the care of your data seriously and undertakes to protect your personal informationin
arange of ways.

In orderto preventunauthorised access ordisclosure, we have putin place suitable physical,
electronicand managerial procedures to safeguard and secure the information we collect online.
These measuresincludethe use of secure servers, firewalls and SSLencryption.

However, please be aware that the transmission of information overthe Internetis never 100%
secure so, while we strive to protect your personal information, we can’t guarantee the security of
any information you submit tous viaour website.

How does the Coram Adoption website use ‘Cookies’?

A cookieisa small file which asks permission to be placed on your computer’s hard drive. Once you
agree, thefile isadded and the cookie helps analyse web trafficorlets you know whenyouvisita
particularsite. Cookies allow web applications to respond toyou as an individual. The web
application cantailorits operationstoyour needs, likes and dislikes by gatheringand remembering
information aboutyour preferences.

We use trafficlog cookies toidentify which pages are being used. This helps us analyse dataabout
web page trafficand improve our website in orderto make sure that the site reflectsyourneeds. We
only use thisinformation for statistical analysis purposes and then the datais removed fromthe
system.

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages
you find useful and which you do not. A cookie in noway gives us access to your computerorany
information aboutyou, otherthan the data you choose to share with us. Find out more about how
Coram uses Cookies.

You can choose to accept or decline cookies. Most web browsers automaticallyaccept cookies, but
you can usually modify your browser settings to decline cookies if you prefer. If you want to prevent
our cookies being stored on your computerin future, you may do so by referringtoyourinternet
browser’sinstructions. You can do this by clicking on the “Help” menu. Please note, however, that if
you disable ourcookies you may not be able to access certain services orfacilities on oursite and
your use of our site may be restricted. Furtherinformation on deleting or controlling cookiesis
available at www.aboutcookies.org.

What about links to other websites?
Coram Adoption's website may contain links to other websites of interest. However, once you have

used these links to leave oursite, you should note that we do not have any control overthat other
website. Therefore, we cannot be responsibleforthe protection and privacy of any information
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which you provide whilstvisiting such sites and such sites are not governed by this privacy
statement. You should exercise caution and look at the privacy statementapplicable to the website
inquestion.

Does Coram share my information with anyone else?

Coram Adoptionwillnotsell, distribute or lease your personal information to third parties unless we
have your permission orare required todo so by law.

What is the legal basis for processing my data?
Article 6 of the GDPR:

e Consent of the data subject;
e Processing if necessary for the performance of a contract with the data subject or to take
steps to enter into a contract;

e Processing is necessary for compliance with a legal obligation under the Adoption Agencies
Regulations 2005;

e Processing is necessary to protect the \ital interests of a data subject or another person;

e Processing is necessary for the performance of a task carried out in the public interest or in
the exercise of official authority vested in the data controller;

e Processing is necessary for the legitimate interests of the data controller or a third party,
except where such interests are overridden by interests, rights or freedoms of the data
subject.

e Processing is necessary for the reasons of public interest in the area of the looked after
children population.

How long will you keep my data?

We will retain your email address to facilitate yourinterestin adoption via our free email updates
for a period of 3 years from the date you subscribed. Afterthis time, your updates will automatically
lapse unless you take actionto re-subscribe.

If you cease to have an active relationship with us orrequestto receive no further contact, we may
retain some basicinformationin ordertoavoid sending you unwanted materialsin the future, and
to ensure that we don’t accidentally duplicate information.

Will you share my personal data?

Your personal datawill be treated as strictly confidential, and generally will only be accessible by
staff members within Coram's adoption service. However, sometimes Coram uses third parties to
process yourinformation on our behalf, forexample, information submitted online may be
accessible by our website developer (Fat Beehive). Where we use external companies to collector
process personal dataon our behalf we do comprehensive checks beforewe work withthem, and
put agreementsin place that set out our expectations and requirements, especially regarding how
they manage the personal data they process on our behalf. We have arobust partner monitoring
framework to ensure these contractual obligations are met.

You are able toregister with external websites of third parties associated with adoption, forexample
Link Maker, Adoption UK, Adoption Voice and Adoption Match. Coramis notresponsibleforany
data held by these organisations.
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Apart from as outlined in this notice, we will only share your data with third parties outside of the
organisation with yourconsent orwhere disclosureis required or permitted by law (forexample to
governmentbodies and law enforcement agencies).

Your rights and your personal data

Unless subjecttoan exemption (underthe GDPR), you will have the following rights with respect to
your personal data:

e The right to request a copy of your personal data which Coram holds about you;

e The right to request that Coram corrects any personal data if it is found to be inaccurate or out
of date;

e The right to request your personal data is erased where it is no longer necessary for Coram to
retain such data;

e The right to request that the data controller (Coram) provide the data subject (you) with your
personal data and where possible, to transmit that data directly to another data controller (the
right to data portability), where applicable.

e The right to lodge a complaint with the Information Commissioners Office.

Further Processing

If we wish to use your personal datafora new purpose, not covered by this Privacy Notice, then we
will provide you with a new notice explaining this new use priorto commencing the processing and
setting outthe relevant purposes and processing conditions. Whereand whenever necessary, we
will seek your prior consentto the new processing.

How can | access the information that Coram Adoption holds about me?

You have the rightto ask for a copy of the information we hold aboutyou (for which we may charge
a smallfee)andto have any inaccuraciesinyourinformation corrected. If you wish to exercise these
rights, please write to:

Post: Coram Privacy Officer, 41 Brunswick Square, London, WCI1N 1AZ.

Email: dataprotection@coram.org.uk

We aimto issue aninitial responseto all enquiries within five working days, and will offerafull
response to all information access requests within forty working days of receipt. It will help us locate
your records more easily if you can tell us something about the nature of your contact with Coram
Adoption.

How can | make changes to the information that Coram Adoption holds about me?

If your personal details change, please help us to keep yourinformation up to date by notifying us at
the above address. It will help us to update your information quickly if you include your full name
and addressand/orsupporternumber (if known), together with details of the correction to be
made.

What if | want to limit or stop receiving messages from Coram Adoption?

If you wishtoreceive nofurtherinformationfrom us, atany pointin time, this can be done via the
above postal or email address.
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You may choose to restrict the collection oruse of your personal information by following the opt -
out instructions on any online form oremail you might receive from us orby emailing
adoption@coram.org.uk orcallingus on 020 7520 0330. If you have previously agreed to us using
your personal information for direct marketing purposes, you may change your mind at any time.

Your consent

By providing us with your personal information you consent to the collection and use of that
information forthe purposesandinthe mannerdescribedin this Privacy Policy. Coram reserves the
rightto modify oramend this privacy statement. Any alterations to our policy on the collection or
use of data will be posted on this website. The latest version will be available on this websiteso
please check periodically. By continuing to use this website you willbe deemed to have accepted any
changes.

Last updated: September 2021
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